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ACUTECARE®

INFORMATION SECURITY & PERSONAL DATA MANAGEMENT POLICY

CRITIS MEDICAL SYNERGY I.K.E. (AcuteCare.Al) implements an Information Security & Personal Data
Management System compliant with the I1ISO 27001:2022 and ISO 27701:2019 standards, and is
committed to:

e Ensuring the confidentiality, integrity, and availability of information processed, stored, or
transmitted electronically or physically through the company's personnel and information
systems.

e  Prompt and swift identification and response to emergencies related to breaches (or potential
breaches) of information and personal data security within the center.

e Ensuring the information and personal data security policy, as well as the established
information security objectives, are aligned with the strategic direction of the company.

e  Protecting the company’s investment in information and communication technologies.

e Complying with Greek and European legislation regarding personal data management,
communications privacy, intellectual property rights, etc., within its operational scope.

e Continuously improving the Information Security & Personal Data Management System.

e Defining operational requirements related to the availability of information systems.

e Identifying interested parties and internal/external issues relevant to the center's operational
context.

o Implementing a risk assessment process to identify threats and opportunities.

CRITIS MEDICAL SYNERGY I.K.E. Management allocates the necessary resources to support the
Information Security & Personal Data Management System, provides necessary training to its
personnel, and raises their awareness regarding information security issues, leveraging their skills and
capabilities.

CRITIS MEDICAL SYNERGY L.K.E. fully acknowledges the objectives of the Information Security
Management System and supports their implementation.
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MNOAITIKH AZDAAEIAZ NTAHPO®OPIQN & AIAXEIPIZHZ MPOZQNIKQN AEAOMENQN

H etawpeio CRITIS MEDICAL SYNERGY I.K.E. (AcuteCare.Al) edapuolel éva Zuotnpa Aoxeiplong
Aodaletag NMAnpodoplwv & Mpoowrnikwv AeSopévwyv TIOU CUMUOPPWVETAL LE Ta Tpotuna ISO
27001:2022 & 1SO 27701:2019 kat SeopeveTal ylo:

Ll Tn SlwacddAlon TOu aAmMOPPNTOU, TNG aKEPALOTNTAG Kol TG OSlobeoipdtntag twv
mAnpodoplwy Tou enefepydlovral, anodnkelovrtal, petadEépovial NAEKTPOVIKA 1 GUGCLKA
MEOW TOU MPOCWTILKOU Kal TwV MANPOdOpLAKWY CUCTNUATWY TG ETALPELAC.

= Tnv €ykatlpn KoL TAXELO OVOYVWPLOT KOL AVTOTIOKPLOTN O KATAOTAOELG EKTOKTNG AVAYKNG TTOU
oxetilovrtal pe mapafiacn (4 mbavr mapafioon) g acpdlelag Twv mMAnpodoplwy &
TIPOOWTTILKWY SE60UEVWY TOU KEVTPOU.

= Tn Staopaiion TNG MOALTIKAG aohAAELAG TWV TANPOPOPLWV & TPOCWTILKWY SES0UEVWV Kall
TwV oToXWV 0odAAeLag Twv TANpodopLwV ou €xouv Beomiotel kal eival cupBatol pe ™

oTpatnylky kateLBuvon TG eTalpEiag.

= Tnv mnpootacia tng emévduong NG etalpeiag oe texvoloyie¢ mAnpodoplkng Kat
ETULKOLVWVLWV.
= Tnv tpnon twv amatioewv tng EAANVIkAG kot Eupwmaikrg NopoBeoiag ce Bépata

SLaxelplong MPoowTkwy SE60UEVWY, AIMOPPHTOU ETILKOLVWVLWY, TIVEU LOTLKWV SIKALWHATWY
K.ATL. oTOV TOpEQ SpaaTnPLOTNTAG TNG.

= Tn ouvexn BeAtiwon tou Zuothipartog Alaxeipiong AadaAeiag MAnpodoplwv & NPoocwnikwy
AeSopévwv.

= Tov OpLOHO TWV EMLYEIPNOLAKWY OIOLTHOEWV OXETIKA ME Tn Olabeolpotnta twv
TIANPOhOPLOKWY CUCTNUATWV.

= Tov oplopd Twv evOLADEPOUEVWY HEPWV KAl ECWTEPLKWY / €EWTEPIKWV BepdTWVY TTOU
adopolv To MAaiclo Aettoupylag Tou KEVTpou.

= Tnv epappoyr Sladlkaoiag EKTINONG EMKIVEUVOTNTAG YLA TOV EVTOTILOMO TWV OIMEIAWY KL

TWV EVKALPLWV.

H Awoiknon tng CRITIS MEDICAL SYNERGY LK.E. StaBétel Toug amapaitntoug moOpoug yla Tnv
unootnplen tou uothpotog Ataxeipiong Aodalelag MAnpodoplwv & Mpoowrikwv Asdopévwy,
TIAPEXEL TIG OMAPOAITNTEG YVWOELG OTO POCWTILKO TNG KAl To gvalcbntomnolel og Bépata aohaAelog

mAnpodopLwV, aglomolwvtag Ti¢ £ELOTNTEC KAl TLG LKAVOTNTEC TOU.

H CRITIS MEDICAL SYNERGY L.K.E. avayvwpilel MANpw¢ TOUG OTOXOUG TOU uoTruatog Alaxeiplong
Acdalelag NAnpodoplwyv kat umtootnpilel Tnv edpappoyr Touc.

H Awiknon




